myTrack Training
Frequently Asked Questions
Timekeeper Training (Labor, Equipment & Material Modules)
Q: Is my role changing in myTrack?
A: No. Responsibilities remain the same. Timekeepers will continue reviewing labor, equipment, material, allocations, acceptance and overrides.
Q: How do I log in to myTrack?
A: Use your email address that the welcome email will be sent to – that is your login.  myTrack utilized Single Sign On (SSO) and Microsoft 365 authentication. 
Q: When should allocations be completed?
A: Refining: by 10 AM local time. Midstream: by 12 PM local time after work is completed.
Q: When should acceptance be completed?
A: Refining: by end of day Wednesday for the prior week. Midstream: each business day by noon local time.
Q: What data is migrating?
A: Refining activity from Jan 1, 2026 forward. Midstream activity from Jan 1, 2023 forward.
Q: Are import templates changing?
A: Yes. Templates were redesigned and will need re-downloaded.

Material Module Only Training
Q: Can material invoices be backdated?
A: Material entries should be entered using the current date.
Q: How do I find my MyTrack Coordinator?
A: Coordinator assignments are site specific.  A contact list will be available on the external Marathon Contractor Website.

Q: Will recordings be available?
A: Yes. Recordings and materials will be available on the Track Governance SharePoint site or through the Contractor Refinery website.
Reporting Training
Q: Where are reports located?
A: Reporting is now housed under Analytics under Standard Report and myReports.
Q: Can menu grids be customized and exported?
A: Yes. Columns, filters, exports and preferences can be customized.
Q: Will there be a mapping document that lets me know what report I need to use in myTrack based off of what I was using in Track?
A: Yes, there is a report conversion document available on the Track Governance Sharepoint and on the Contractor Refining website.
Category Management & Supply Chain
Q: Will active rates migrate?
A: Yes. Active rates and agreements will be migrated.

